
Frequently Asked Questions (FAQ) 
 
Weatherization  
 
What is the Weatherization program? 
The weatherization program provides income eligible households with the installation of cost 
saving, energy efficient household repairs or materials.  The purpose of weatherization program 
is to reduce the amount of utility cost paid by households.     
 
What type of housing units are eligible for Weatherization? 
 Houses owned by income eligible participants 
 Homes rented by income eligible participants 
 Mobile homes owned by income eligible participants 
 Mobile homes rented by income eligible participants 

 
Rental properties must obtain a landlord commitment to becoming 
eligible for weatherization services.   
 
 
How do I know if my household is eligible for Weatherization? 
The Weatherization program is based on income with consideration taken for the number of 
people living in a household.  Income guidelines are established each year by the Federal 
Government.  
 
2014 Weatherization guidelines are below: 
 
Household Size     Yearly Income  

1 $23,340  
2 $31,460  
3 $39,580  
4 $47,700  
5 $55,820  
6 $63,940  
7 $72,060  
8 $80,180  

For each 
additional 

person, add 

 
$8,120  

 

 
 



What income will be counted for my household when I apply for Weatherization? 
Sources of Income: Pay from wages, pensions, retirement, social security, social security 
disability, and social security supplemental income, self employment, TANF, worker’s 
compensation benefits, unemployment, veterans’ benefits, and income from rental property. 
 
When can I apply for Weatherization? 
You can apply anytime for the Weatherization program. However, many times there is a waitlist 
for Weatherization services.  Based on the waitlist, eligible weatherization applications could 
wait 6 to 12 months to receive services.   
 
What do I need to apply for Weatherization?  
1) Call either NMCAA’s Central Office or the Clark County Outreach Office to make an 

appointment.  Allow 45 to 60 minutes for your appointment.    
2) Completed the Weatherization application which can be completed during your appointment.  
3) Proof of identify:  Copies of social security cards are needed for each household member. 

(A print out from the social security office is acceptable) 
4) Dates of birth for all household members. 
5) Proof of income:  Household must document their income for 6 months prior to the date 

they apply for assistance.  For example:  The household applies for assistance in December, 
all income received in the household for June, July, August, September, October, and 
November must be reported.   

6) Proof of ownership(Recorded deed, contract to purchase, mortgage papers, or property tax 
receipt) 

7) Landlord paperwork, if applicable (Forms available at NMCAA).  
 
Acceptable forms of income include: 
Pay stubs (Previous month prior to application)   
 Weekly: This could be 24 to 26 pay stubs depending on the months  
 Bi-weekly:  This could be 12 to 14 pay stubs depending on the months  
 Bi-monthly:  This would be 12 pay stubs 
 Monthly: This would be 6 pay stubs  
 Yearly, Tax Forms (Only for self-employed individuals) 

Social Security Benefit Letter  
Pension Statement 
Veterans’ Benefit Letter 
Child Support Case Number 
TANF Benefit Letter 
Unemployment Print Out 
 
8) Primary and Secondary source utility bill in a household member’s name. 
 
 
 
 
 
 



 
I applied for Weatherization services, what happens now?   
If your weatherization application is complete and all required documentation is submitted, then 
you will be placed on the weatherization waitlist.  Based on the waitlist, eligible weatherization 
applications could wait 6 to 12 months to receive services. Once your household is first on the 
waitlist, you will be contacted by an NMCAA’s Weatherization Housing Auditor.  The Housing 
Auditor will schedule a time to inspect your home.  During the inspection, the Housing Auditor 
will determine what weatherization repairs will be needed.  Following the weatherization 
housing inspection, NMCAA weatherization crews will come to your home to complete the 
necessary repairs. Repairs could include repaired or replaced windows and doors, insulation, 
caulking, and in some cases furnace repair or replacement.  NMCAA is regulated on the amount 
of money that can be spent on each housing unit, so it is unlikely that all doors and windows 
would be replaced. NMCAA is also restricted on the types of repairs that can be made to housing 
units; weatherization services do NOT include roofing of foundation repairs. In landlord-renter 
cases furnace replacement is prohibited.                  
 
I received Weatherization services in the past, can I apply again? 
NMCAA must follow strict guidelines for the re-weatherization of housing units.  At this time, 
homes weatherized prior to 1994 will be the ONLY households considered for re-weatherization.   
 
I was denied Weatherization benefits why? 
There are several reasons why a household may be denied benefits.   
 The household could be over income. 
 The Weatherization application was missing required documentation and signatures. 
 Information provided on the application was inaccurate or false 
 The housing unit was in too poor of a condition to be weatherized 

 
I was denied Weatherization benefits the first time I applied, can I re-apply? 
Yes.   
 
What housing repairs can I expect to be completed by the weatherization crew?   
First, an NMCAA’s Housing Auditor will complete an inspection on your home. The Housing 
Auditor will determine what Weatherization repairs will be needed based on several test he will 
perform on your home.  Repairs could include repaired or replaced windows and doors, 
insulation, caulking, and in some cases furnace repair or replacement.  NMCAA is regulated on 
the amount of money that can be spent on each housing unit, so it is unlikely that all doors and 
windows would be replaced. NMCAA is also restricted on the types of repairs that can be made 
to housing units; weatherization services do NOT include roofing of foundation repairs. In 
landlord-renter cases furnace replacement is prohibited.                              

    
I applied for weatherization a year ago and haven’t received a call in regards to my 
application, what should I do? 
It is always acceptable to call NMCAA at any time if you have questions about the status of your 
application. Don’t wait a year to call NMCAA about your weatherization application.  However, 
if it has been over a year since you submitted an application, you will have to re-apply.        
 



 
 
 
 
 
Where do I call to schedule a Weatherization appointment?    

 
 Adair County   Clark County 

NMCAA’s Central Office 
215 North Elson 
Kirksville MO 63501 
Monday-Friday 
8:00am-5:00pm 
 
(660)665-9855  
(800) 737-3165 
 
 
Call For An Appointment  

Kahoka Outreach Office 
500 South Johnson Suite 3 
Kahoka, MO 63445 
Monday, Wednesday & Friday 
10:00am-5:00pm 
 
(660)727-2861 
 
 
 
Call For An Appointment 


